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Abstract:  Are mobile phones the new aid in teacher development? Are they the new 

vibe in action research inside classrooms? This paper focuses on the new trends and 

methods in improving the quality of teachers in secondary level English classes through 

action research. The presentation highlights the concept of m-learning in the quality 

assurance of teachers. It also motivates teachers for a continuous action of classroom 

research to enrich their teaching practices. This paper thus aims at bringing a new mode 

of improving classroom teaching through the latest mobile devices. 

 Teaching is a reformatory process in which reformation should take place in every class 

and practice. An advisory method for improving the teaching practice in ESL classrooms would 

be the practice of action research. It can be treated as a method to figure out the best input in 

one’s classroom for a better output. McNiff(1999) identified action research as a progressively 

popular movement in educational research that encourages teachers to be reflective of their own 

practices to enhance the quality of education for themselves and their students. The benefits of 

researching one’s own practice as they focus their intellects, academic knowledge and personal 

experience on conducting classroom-based researchers are discussed earlier by Steinberg and 

Kincheloe. However, Borg points out that the teachers rarely engage in research until they are 

being encouraged by the institution or teacher education. Apparently, the advent of technology 

from web learning to mobile learning has brought a new outlook to action research. This paper is 

an attempt to explore the role of mobile phones in action research in classroom for an overall 

quality improvement in teaching practices. 

Why Action Research? 

 It is learned that action research gives the benefit of understanding the right kind of 

teaching strategies when one reflects on one’s own teaching practice. It has been long defined by 
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Richards, Platt & Platt as “teacher-initiated classroom research which seeks to increase the 

teacher’s understanding of classroom teaching and learning and to bring about improvements in 

classroom practices” (p.8). Action research is the term coined by Kurt Lewin in 1994 to describe 

the process of inquiry and investigation that can be taken as an action to solve the problems. 

Nevertheless, looking at the situation today, the term is used to describe a reflective inquiry to 

improve classroom understanding and practice. It helps to monitor one’s personal professional 

development. The qualitative data that action research provides, aids to adjust the curriculum 

content, the delivery and the instructional practices to improve the classroom learning process. 

This results in considering action research as a main source to improve classroom teaching and 

an effective tool to implement it among teachers. 

How Action Research Works? 

 As the teacher reflects her own actions and observe other teachers, she will identify the 

skills and strategies to add to her own professional toolkit. Classroom action research works as 

the same way as a general scientific research, though in a likely informal manner. The first and 

foremost researcher in this research is none other than the teacher herself and that it cannot take 

precedence over the learning process. There are evidently five steps in carrying out action 

research. 
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 There have been different approaches to action research in classrooms that could help to 

observe one’s own teaching practice. Development of action plan plays an important role in 

carrying out the action research effectively. The traditional approach had the observer and 

teacher to work together for improving the classroom teaching. As technology advanced, the 

mere observation with the help of an observer turned to the audio and video recordings of 

classroom proceedings. The video recorded are replayed to the teacher and observer to analyse 

the classroom activities in a more authentic way. There were other traditional methods of action 

research, varying from structured and semi- structured interviews, field notes, surveys and 

questionnaires. Gradually, with the popularity of mobile phones in every field of work, action 

research too adopted mobile phones into its world of research. However, the effectiveness of 

mobile phones in action research to improve the classroom teaching remains unanswered. 

Furthermore, how much more effective the mobile phones are in action research than the 

traditional approaches is also a matter of concern. 

Is Mobile Phone an Effective Tool in Action Research? 

 The uncontrollable advent of mobile phones over past 10 years has opened a new gate to 

learning which is now named as m-learning. Apparently, there are currently 1.7 billion mobiles 

phones in use around the world, while the total world population is 6 billion (Keegan, n.pag.). 

This results in a new approach to learning.  M-learning is “the acquisition of any knowledge and 

skill through use of mobile technology, anywhere, anytime, which results in an alteration in 

behaviour” (Geddes, p.1). This paper provides a platform to know the role of mobile phones in 

action research which results in the development of teaching practices in classrooms. 

 As a matter of fact mobile phones have varied utility. In case of teacher development, 

mobile phones help to access and share relevant information, knowledge and resources among 

the teacher community. It helps to get wider professional contacts especially through the social 

media apps available in every normal set. It can be used as a main tool to establish new learning 

network to support professional development. Moreover, it also aims at transforming teachers’ 

technological and pedagogical practice. Simultaneously, this results in fortifying the teaching 

practices to enhance English language acquisition in classrooms. With the review on studies 
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conducted, it is evident that mobile phones highly contribute to the development of a teacher. To 

take a step further in teacher development, the mobile phones can be also treated as an effective 

aid to perform action research in classrooms. The features of mobiles phones to record the audio 

and video of the classroom proceedings may not be a new method for teachers. But the 

accessibility to mobile phones than any other devices in the current situation leads to teacher’s 

willingness for conducting a small scale research anytime anywhere during her practice. The 

dependability factor on the physical presence of a colleague or an observer in previous methods 

is comparatively lesser while using mobile phones. The social networking features in mobile 

phones help the observer to access the classroom from anywhere and anytime she wishes without 

bothering about her physical presence in the research room. In addition, mobile phones provides 

the teacher with a feature to share her teaching practice with whomever of her comfort zone, no 

matter he is in India, Japan , America  or Australia. She can reach for a suggestion or opinion 

anyone from anywhere at any time in seconds. Besides, the sharing of the classroom videos in a 

circle of professional helps a long way to improve oneself personally and professionally. 

Mobile Phone is a New Gateway to Action Research 

 So, the mobile phone seems to be the new gateway to improve teaching practice through 

action research. It has been a mode of communication ever since it was established in the world 

of communication and technology. Eventually it took its step forward to the field of education as 

a main tool naming its role as m-learning. It has been high time that mobile phones become a 

part of teacher development. Action research is the right platform to improve the quality of 

teacher which is carried out continuously with the help of a feasible device as mobile phone in 

everyday practice. The future is not far away when action research becomes a part of a teacher’s 

professional life as mobile phones help them widen their professional practice, guidance and 

opportunities  to reach a world beyond their classrooms. 
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